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Note:  1- Ministry of Agriculture 

2- Directorate of Sanitary Inspection- Ministry of Health 

Country: CROATIA 

 

 

 
Items to be controlled 

Control authorities 

 

State 

police 

 

Local 

police 

 

Customs 
 

Transport 

Ministry 

 

Road 

administration 

Authorised 

technical 

experts/ 

workshops 

Other 

authorised 

bodies or 

officers 

Traffic regulations and driving licences X X 
 

X X 
  

Authorisations for international road transport (bilateral, EU, 

ECMT...) 

  
X X 

   

Special authorisations for carriage of passengers and other 

related documents (e.g. list of passengers) 
  

X X 
   

T1 documents or TIR Carnets 
  

X 
    

Weights and dimensions X 
 

X X X 
  

Certificate for carriage of perishable foodstuffs and special 

equipment to be used for such carriage (ATP) 
  

X 
   

X(1) 

Documents on veterinary and phytosanitary control 
  

X 
   

X(2) 

Road user charges 
  

X X X 
  

Technical conditions of motor vehicles X X 
     

Regulations on driving hours and rest periods X X 
 

X 
   

Regulations on transport of dangerous goods X X 
 

X 
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Note: 

(1) -  State Inspectorate - Sector for Veterinary and Food Safety Inspection 

(2) - State Inspectorate - Sector for Veterinary and Food Safety Inspection 
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USEFUL ADDRESSES, PHONE AND FAX NUMBERS IN CROATIA 
 

 

EMERGENCY NUMBERS 

Police 112 

Ambulance 112 

Dangerous goods accident 112 

Breakdown 1987 

Fire and Rescue 112 

 

 

 

National Competent Authorities and Control Authorities on 

International Passenger and Goods Traffic by Road 
 

 

TRAFFIC REGULATIONS AND DOCUMENTS RELEVANT TO DRIVING 

 Name and address Phone Fax 

National competent 

authorities 
Ministry of Interior  

www.mup.hr 

+(385-1) 378 86 88 +(385-1) 378 86 86 

Email: pitanja@mup.hr 

Competent control 

authority 
Local or State Police  

www.mup.hr 

112  

Email: policija@mup.hr 

 

 
TECHNICAL CONDITION OF VEHICLE 

 Name and address Phone Fax 

National competent 

authorities 

Ministry of the Sea, Transport 

and Infrastructure  

www.mmpi.hr 

+(385-1) 616 90 50 +(385-1) 619 59 41 

Email:  snjezana.vincek@mmpi.hr 

Competent control 

authority 
Ministry of Interior 

www.mup.hr 

 

Phone Fax 

+ (385-1) 6122 111 + (385-1) 6122 452 
Email: policija@mup.hr 

 

 

 

The Vehicles Centre of Croatia 

www.cvh.hr 

+ (385-1) 483 34 44 +385 (1) 483 36 10 

Email:  through the website 

http://www.mup.hr/
mailto:pitanja@mup.hr
http://www.mup.hr/
mailto:policija@mup.hr
http://www.mmpi.hr/
http://www.mup.hr/
mailto:policija@mup.hr
http://www.cvh.hr/
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WEIGHTS AND DIMENSIONS OF A VEHICLE 

 Name and address Phone Fax 

National competent 

authorities 

Ministry of the Sea, 

Transport and Infrastructure  

www.mmpi.hr 

+(385-1) 616 91 11 +(385-1) 619 59 41 

Email: info@mmpi.hr 

Authority/body in charge 

of issuing special permits 

for excess weight and 

dimensions 

Hrvatske ceste d.o.o.  

www.hrvatske-ceste.hr 

+(385-1) 472 26 75 +(385-1) 472 25 83 

Email: info@hrvatske-ceste.hr 

Competent control 

authority 

Ministry of 

Interior 

Police 

www.mup.hr 

 
Inspection of Road 

Transport  

www.mmpi.hr 

+(385-1) 378 88 28  

Email: policija@mup.hr 

+(385-1) 616 91 60  

Email: info@mmpi.hr 

 

MARKET ACCESS:  INTERNATIONAL TRANSPORT OF GOODS BY ROAD 

 Name and address Phone Fax 

National competent 

authorities 

Ministry of the Sea, 

Transport and Infrastructure  

www.mmpi.hr 

+(385-1) 616 91 11 +(385-1) 616 91 11 

Email: tonci.pauk@mmpi.hr 

Competent control 

authority on the use of 

authorisations by 

non-residents 

Ministry of the Sea, 

Transport and Infrastructure 

Inspection of Road 

Transport 

www.mmpi.hr 

+(385-1) 616 91 60 +(385-1) 616 91 61 

Email: snjezana.vincek@mmpi.hr 
 

 

MARKET ACCESS:  INTERNATIONAL TRANSPORT OF PASSENGERS BY ROAD 

 Name and address Phone Fax 

National competent 

authorities 

Ministry of the Sea, 

Transport and Infrastructure  

www.mmpi.hr 

+(385-1) 616 91 11 +(385-1) 619 59 41 

Email: tonci.pauk@mmpi.hr 

Competent control 

authority on the use of 

authorisations and other 

related documents by 

non-residents 

Ministry of the Sea, 

Transport and Infrastructure 

Inspection of Road Transport  

www.mmpi.hr 

+(385-1) 616 91 60 +(385-1) 616 94 27 

Email: snjezana.vincek@mmpi.hr 

 

http://www.mmpi.hr/
mailto:info@mppi.hr
http://www.hrvatske-ceste.hr/
mailto:info@hrvatske-ceste.hr
http://www.mup.hr/
http://www.mmpi.hr/
mailto:policija@mup.hr
mailto:info@mppi.hr
http://www.mmpi.hr/
mailto:tonci.pauk@mmpi.hr
http://www.mmpi.hr/
mailto:snjezana.vincek@mmpi.hr
http://www.mmpi.hr/
mailto:ante.nevescanin@mmpi.hr
http://www.mmpi.hr/
mailto:snjezana.vincek@mmpi.hr


5 
©ITF/IRU 

 

 

ROAD USER CHARGES 

 Name and address Phone Fax 

National competent 

authorities 

Ministry of the Sea, 

Transport and Infrastructure  

www.mmpi.hr 

+(385-1) 616 91 11 +(385-1) 619 59 41 

Email: info@mmpi.hr 

Competent 

authority/body in charge 

of collecting and control 

of charges 

Croatian Motorways LTD  

www.hac.hr 

+(385-1) 469 44 44 +(385-1) 469 45 05 

Email: info@hac.hr 

VETERINARY AND PHYTOSANITARY CONTROL 

 Name and address Phone Fax 

National competent 

authorities 

Ministry of Agriculture 

www.mps.hr 

 
Ministry of Health and Social 

Welfare 

www.mzss.hr 

+(385-1) 6106 111 

100 

+(385-1) 6106 201 

Email: through the website 

+(385-1) 467 71 02 +(385-1) 460 76 31 

Email: ministarstvo@mdomsp.hr 

Competent control 

authority 

State Inspectorate  

Sector for Veterinary and 

Food Safety Inspection and 

Sector for Phytosanitary 

Inspection 

www.dirh.gov.hr 

 

 

 

 

 

www.dirh.gov.hr 

+3 (851) 23 75 100  

Email:  pisarnica.dirh@dirh.hr r 

TRANSPORT OF DANGEROUS GOODS 

 Name and address Phone Fax 

National competent 

authorities 

Ministry of the Sea, Transport 

and Infrastructure 

www.mmpi.hr 

+(385-1) 616 91 51 +(385-1) 619 59 41 

Email: sasa.vlakic@mmpi.hr 

Authority/body in 

charge of special 

authorisations 

Ministry of Interior 

www.mup.hr 

 

Ministry of Health and Social 

Welfare – Directorate of 

Sanitary Inspection  

www.mzss.hr 

+(385-1) 378 86 88 +(385-1) 378 86 86 

Email: pitanja@mup.hr 

+(385-1) 467 71 02 +(385-1) 460 76 31 

Email: ministarstvo@mdomsp.hr 

Competent control 

authority/body 

Ministry of the Sea, Transport 

and Infrastructure 

Inspection on Road Transport  

www.mmpi.hr 

 
  Ministry of Interior    

  www.mup.hr 

+(385-1) 616 91 60 +(385-1) 616 94 27 

Email: info@mmpi.hr 

+(385-1) 378 81 93 +(385-1) 378 86 12 

Email: pitanja@mup.hr 

http://www.mmpi.hr/
mailto:info@mppi.hr
http://www.hac.hr/
mailto:info@hac.hr
http://www.mps.hr/
http://www.mzss.hr/
mailto:ministarstvo@mdomsp.hr
http://www.dirh.gov.hr/
mailto:ministarstvo@mdomsp.hr
http://www.mmpi.hr/
mailto:sasa.vlakic@mmpi.hr
http://www.mup.hr/
http://www.mzss.hr/
mailto:pitanja@mup.hr
mailto:ministarstvo@mdomsp.hr
http://www.mmpi.hr/
http://www.mup.hr/
mailto:info@mppi.hr
mailto:pitanja@mup.hr
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SOCIAL REGULATIONS (DRIVING AND RESTING HOURS) 

 Name and address Phone Fax 

National competent 

authorities 

Ministry of Interior 

www.mup.hr 

+(385-1) 378 86 88 +(385-1) 378 86 86 

Email: pitanja@mup.hr 

Competent control 

authority 

Ministry of the Sea, Transport 

and Infrastructure 

Inspection on Road Transport  

www.mmpi.hr 

+(385-1) 616 91 60 +(385-1) 616 94 27 

Email: info@mmpi.hr 

 

 

CUSTOMS AND TRANSIT REGULATIONS 

 Name and address Phone Fax 

National competent 

authorities 

Ministry of Finance  

www.mfin.hr 

+(385-1) 459 13 33 +(385-1) 492 25 83 

Email: through the website 

Competent 

authorities/bodies in 

charge of T and TIR 

regimes 

Ministry of Finance 

- Customs Administration  

www.carina.gov.hr 

+(385-1) 610 23 33 +(385-1) 615 52 80 

Email: through the website 

 

 

MINISTRY OF TRANSPORT 

Name and address Phone Fax 

Ministry of the Sea, Transport and Infrastructure 

www.mmpi.hr 

+(385-1) 616 91 11 +(385-1) 619 59 41 

Email: tonci.pauk@mmpi.hr 

Directorate for Road Traffic and Inspection- Section of 

Freight Transport 

www.mmpi.hr 

+(385-1) 616 90 85 

+(385-1) 616 94 57 

+(385-1) 619 59 41 

Email: tonci.pauk@mmpi.hr  

Email: anda.dogas@mmpi.hr 

Email: kresimir.gregurec@mmpi.hr 

Directorate for Road and Railway Traffic – Section of 

Passenger Transport 

www.mmpi.hr 

+(385-1) 616 90 85 +(385-1) 619 59 41 

Email: tonci.pauk@mmpi.hr 

Email: anda.dogas@mmpi.hr 

European Affairs and International 

Cooperation Service 

 www.mmpi.hr 

+(385-1) 6169 449 +(385-1) 616 93 13 

Email: europski.poslovi@mmpi.hr 

 

http://www.mup.hr/
mailto:pitanja@mup.hr
http://www.mmpi.hr/
mailto:info@mppi.hr
http://www.mfin.hr/
https://carina.gov.hr/
http://www.mmpi.hr/
mailto:ante.nevescanin@mmpi.hr
http://www.mmpi.hr/
mailto:ante.nevescanin@mmpi.hr
mailto:anda.dogas@mmpi.hr
mailto:kresimir.gregurec@mmpi.hr
http://www.mmpi.hr/
mailto:ante.nevescanin@mmpi.hr
mailto:anda.dogas@mmpi.hr
http://www.mmpi.hr/
mailto:europski.poslovi@mmpi.hr
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ASSOCIATIONS OF INTERNATIONAL ROAD TRANSPORT OPERATORS 

Name and address Phone Fax 

Freight Transport 

Transportkomerc  

www.transportkomerc.hr 

+(385-1) 461 57 15 +(385-1) 461 51 05 

Email: transportkomerc-giu@zg.htnet.hr 

Freight Transport 

Croatian Road Transport Association  

www.hcp.hr 

+(385-1) 618 24 65 +(385-1) 618 12 81 

Email: hcp@hcp.hr 

Freight/Passenger Transport 

Croatian Chamber of Economy  

www.hgk.hr 

+(385-1) 456 17 90 +(385-1) 456 15 40 

Email: promet@hgk.hr 

Freight/Passenger Transport 

Croatian Employers´ Association/ 

Transport Association 

www.hup.hr 

 

 

+(385-1) 456 17 90 +(385-1) 456 15 40 

Email: ana.falak@hup.hr 

 

Freight/Passenger Transport  

Croatian Chamber of Trades and Crafts  

www.hok.hr 

+(385-1) 456 17 90 +(385-1) 456 15 40 

Email: hok@hok.hr 

 

 

http://www.transportkomerc.hr/
mailto:transportkomerc-giu@zg.htnet.hr
http://www.hcp.hr/
mailto:hcp@hcp.hr
http://www.hgk.hr/
mailto:promet@hgk.hr
http://www.hup.hr/
mailto:ana.falak@hup.hr
mailto:hok@hok.hr

