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Country: LUXEMBOURG 
 

 Control authorities 
 

Items to be controlled 
 

 
State 
police 

 
Local 
police 

 
Customs 

 
Transport 
Ministry 

 
Road 

administration 

Authorise
d technical 

experts/ 
workshops 

Other 
authorised 
bodies or 
officers 

Traffic regulations and driving licences X       

Authorisations for international road transport (bilateral, EU, 
ECMT...) 

X  X X    

Special authorisations for carriage of passengers and other 
related documents (e.g. list of passengers) X  X X    

T1 documents or TIR Carnets X  X     

Weights and dimensions X  X     

Certificate for carriage  of perishable foodstuffs and special 
equipment to be used for such carriage (ATP) X  X     

Documents on veterinary and phytosanitary control X  X     

Road user charges X  X     

Technical conditions of motor vehicles X  X    X1 

Regulations on driving hours and rest periods X  X    X2 

Regulations on transport of dangerous goods X  X    X3 

 
1 SNCT, DEKRA 
2 Labour Inspection 
3 SNCA (ADR) 

Note: 
(1) - SNCT, DEKRA 
(2) - Labour Inspection 
(3) - SNCA (ADR) 
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USEFUL ADDRESSES, PHONE AND FAX NUMBERS IN LUXEMBOURG 
 
 
 

EMERGENCY NUMBERS 

Police 113 

Ambulance 112 

Dangerous goods accident 112 

Breakdown 26000 

Fire and Rescue 112 
 
 
 
 

National Competent Authorities and Control Authorities on  
International Passenger and Goods Traffic by Road 

 
 
 

TRAFFIC REGULATIONS AND DOCUMENTS RELEVANT TO DRIVING 
 Name and address Phone Fax 
National competent 
authorities  
 
 

Ministère du Développement 
durable et des Infrastructures 
Département des Transports 
4, place de l’Europe 
L-2938 Luxembourg 
www.mt.public.lu 
 

+(352) 247-84400 +(352) 22 85 68 
Email: info@tr.etat.lu 

Competent control 
authority 
 

Police grand-ducale 
4, rue du Fort Wallis 
L-2957 Luxembourg 
www.police.lu 
 

+(352) 4997-1 +(352) 4997-2099 
Email: contact@police.public.lu 

 

http://www.mt.public.lu/
mailto:transports@tr.etat.lu
http://www.police.lu/
mailto:contact@police.public.lu
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TECHNICAL CONDITION OF VEHICLE 
 Name and address Phone Fax 
National competent 
authorities  
 
 

Ministère du Développement 
durable et des Infrastructures 
Département des Transports 
4, place de l’Europe 
L-2938 Luxembourg 
www.mt.public.lu 
 

+(352) 247-84400 +(352) 22 85 68 
Email: info@tr.etat.lu 

Competent control 
authority 
 

Société Nationale de 
Contrôle Technique (SNCT) 
11, rue de Luxembourg 
L-5230 Sandweiler  
www.snct.lu 
 
DEKRA 
4, rue du Puits romain 
L-8070 Bertrange 
www.dekra-automotive.lu 
 

+(352) 26 15 62 - 
500 

+(352) 26 15 62-
200 

Email: info@snct.lu 
 
 
 
+(352) 27400-791 +(352) 27400-792 
Email: 
automotive.luxembourg@dekra.com 
 

WEIGHTS AND DIMENSIONS OF A VEHICLE 
 Name and address Phone Fax 
National competent 
authorities  
 
 

Ministère du 
Développement durable et 
des Infrastructures 
Département des Transports 
4, place de l’Europe 
L-2938 Luxembourg 
www.mt.public.lu 
 

+(352) 247-84400 +(352) 22 85 68 
Email: info@tr.etat.lu 

Authority/body in charge 
of issuing special permits 
for excess weight and 
dimensions 
 

Ministère du 
Développement durable et 
des Infrastructures 
Département des Transports 
4, place de l’Europe 
L-2938 Luxembourg 
www.mt.public.lu 
 

+(352) 247-84400 +(352) 22 85 68 
Email: info@tr.etat.lu 

Competent control 
authority 
 

Police grand-ducale 
4, rue du Fort Wallis 
L-2957 Luxembourg 
www.police.lu 
 

+(352) 4997-1 +(352) 4997-2099 
Email: contact@police.public.lu 

Administration des Douanes 
et Accises 
BP 1605 
L-1016 Luxembourg 
www.do.etat.lu 
 

+(352) 2818 2818 +(352) 2818 9200 
Email: douanes@do.etat.lu 

http://www.mt.public.lu/
mailto:transports@tr.etat.lu
http://www.snct.lu/
http://www.dekra-automotive.lu/
mailto:info@snct.lu
mailto:automotive.luxembourg@dekra.com
http://www.mt.public.lu/
mailto:transports@tr.etat.lu
http://www.mt.public.lu/
mailto:transports@tr.etat.lu
http://www.police.lu/
mailto:info@police.public.lu
http://www.do.etat.lu/
mailto:douanes@do.etat.lu


5 
©ITF/IRU 

 
MARKET ACCESS:  INTERNATIONAL TRANSPORT OF GOODS BY ROAD 

 Name and address Phone Fax 
National competent 
authorities  
 

Ministère du 
Développement durable et 
des Infrastructures 
Département des Transports 
4, place de l’Europe 
L-2938 Luxembourg 
www.mt.public.lu 
 

+(352) 247-84400 +(352) 22 85 68 
Email: info@tr.etat.lu 

Competent control 
authority on the use of 
authorisations by 
non-residents 

Police grand-ducale 
4, rue du Fort Wallis 
L-2957 Luxembourg 
www.police.lu 
 

+(352) 4997-1 +(352) 4997-2099 
Email: contact@police.public.lu 

Administration des Douanes 
et Accises 
BP 1605 
L-1016 Luxembourg 
www.do.etat.lu 
 

+(352) 2818 2818 +(352) 2818 9200 
Email: douanes@do.etat.lu 

 
MARKET ACCESS:  INTERNATIONAL TRANSPORT OF PASSENGERS BY ROAD 

 Name and address Phone Fax 
National competent 
authorities  
 

Ministère du 
Développement durable et 
des Infrastructures 
Département des Transports 
4, place de l’Europe 
L-2938 Luxembourg 
www.mt.public.lu 
 

+(352) 247-84400 +(352) 22 85 68 
Email: info@tr.etat.lu 

Competent control 
authority on the use of 
authorisations and other 
related documents by 
non-residents 

Police grand-ducale 
4, rue du Fort Wallis 
L-2957 Luxembourg 
www.police.lu 
 

+(352) 4997-1 +(352) 4997-2099 
Email: contact@police.public.lu 

Administration des Douanes 
et Accises 
BP 1605 
L-1016 Luxembourg 
www.do.etat.lu 
 

+(352) 2818 2818 +(352) 2818 9200 
Email: douanes@do.etat.lu 

 
 

http://www.mt.public.lu/
mailto:transports@tr.etat.lu
http://www.police.lu/
mailto:info@police.public.lu
http://www.do.etat.lu/
mailto:douanes@do.etat.lu
http://www.mt.public.lu/
mailto:transports@tr.etat.lu
http://www.police.lu/
mailto:info@police.public.lu
http://www.do.etat.lu/
mailto:douanes@do.etat.lu
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ROAD USER CHARGES 
 Name and address Phone Fax 
National competent 
authorities  
 

Ministère des Finances 
3, rue de la Congrégation 
L-2931 Luxembourg 
www.mf.public.lu 
 

+(352) 247-82600 +(352) 47 52 41 
+(352) 46 62 12 
+(352) 22 06 73 

Email:  

Competent 
authority/body in charge 
of collecting and control 
of charges 
 

Police grand-ducale 
4, rue du Fort Wallis 
L-2957 Luxembourg 
www.police.lu 
 

+(352) 4997-1 +(352) 4997-2099 
Email: contact@police.public.lu 

Administration des 
Douanes et Accises 
BP 1605 
L-1016 Luxembourg 
www.do.etat.lu 
 

+(352) 2818 2818 +(352) 2818 9200 
Email: douanes@do.etat.lu 

 
 

VETERINARY AND PHYTOSANITARY CONTROL 
 Name and address Phone Fax 
National competent 
authorities  
 

Ministère de l'Agriculture, 
de la Viticulture et de la 
Protection des 
consommateurs 
1, rue de la Congrégation 
L-1352 Luxembourg 
www.agriculture.public.lu 
 

(+352) 247 83535 (+352) 26 20 23 
85 

Email: info@ma.public.lu 

National competent 
authorities  
 

Ministère de la Santé 
Villa Louvigny 
L-2120 Luxembourg 
www.ms.public.lu 
 

(+352) 247-85650 +(352) 46 79 63 
Email: info@ms.public.lu 

Competent control 
authority 
 

Police grand-ducale 
4, rue du Fort Wallis 
L-2957 Luxembourg 
www.police.lu 
 

+(352) 4997-1 +(352) 4997-2099 
Email: contact@police.public.lu 

Administration des 
Douanes et Accises 
BP 1605 
L-1016 Luxembourg 
www.do.etat.lu 
 

+(352) 2818 2818 +(352) 2818 9200 
Email: douanes@do.etat.lu 

 

http://www.mf.public.lu/
http://www.police.lu/
mailto:info@police.public.lu
http://www.do.etat.lu/
mailto:douanes@do.etat.lu
https://agriculture.public.lu/de.html
mailto:info@ma.public.lu
http://www.ms.public.lu/
mailto:info@ms.public.lu
http://www.police.lu/
mailto:info@police.public.lu
http://www.do.etat.lu/
mailto:douanes@do.etat.lu
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TRANSPORT OF DANGEROUS GOODS 
 Name and address Phone Fax 
National competent 
authorities  
 
 

Ministère du Développement 
durable et des Infrastructures 
Département des Transports 
4, place de l’Europe 
L-2938 Luxembourg 
www.mt.public.lu 
 

+(352) 247-84400 +(352) 22 85 68 
Email: info@tr.etat.lu 

National competent 
authorities  
 
 

S.N.C.A.  
Cellule Transport de 
Marchandises Dangereuses   
B.P. 23  
L-5201 Sandweiler  
www.snca.lu 
 

+(352) 26 626 - 
400 

+(352) 26 71 66 - 
19 

Email: through the website 

Competent control 
authority/body 
 

Police grand-ducale 
4, rue du Fort Wallis 
L-2957 Luxembourg 
www.police.lu 
 

+(352) 4997-1 +(352) 4997-2099 
Email: contact@police.public.lu 

Administration des Douanes 
et Accises 
BP 1605 
L-1016 Luxembourg 
www.do.etat.lu 
 

+(352) 2818 2818 +(352) 2818 9200 
Email: douanes@do.etat.lu 

 
 

SOCIAL REGULATIONS (DRIVING AND RESTING HOURS) 
 Name and address Phone Fax 
National competent 
authorities  
 
 

Ministère du Développement 
durable et des Infrastructures 
Département des Transports 
4, place de l’Europe 
L-2938 Luxembourg 
www.mt.public.lu 
 

+(352) 247-84400 +(352) 22 85 68 
Email: info@tr.etat.lu 

 
 
 
 
 
 
 
 
 
 
 

http://www.mt.public.lu/
mailto:transports@tr.etat.lu
http://www.snca.lu/
http://www.police.lu/
mailto:info@police.public.lu
http://www.do.etat.lu/
mailto:douanes@do.etat.lu
http://www.mt.public.lu/
mailto:transports@tr.etat.lu
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SOCIAL REGULATIONS (DRIVING AND RESTING HOURS)  (cont.) 
 Name and address Phone Fax 
Competent control 
authority 
 

Police grand-ducale 
4, rue du Fort Wallis 
L-2957 Luxembourg 
www.police.lu 
 
 

+(352) 4997-1 +(352) 4997-2099 
Email: contact@police.public.lu 

Administration des Douanes 
et Accises 
BP 1605 
L-1016 Luxembourg 
www.do.etat.lu 
 

+(352) 2818 2818 +(352) 2818 9200 
Email: douanes@do.etat.lu 

Inspection du Travail et des 
Mines (ITM) 
B.P. 27  
L-2010 Luxembourg 
www.itm.lu 
 

+(352) 247-76200 +(352) 49 14 47 
Email: helpcenter@itm.etat.lu 

 
 

CUSTOMS AND TRANSIT REGULATIONS 
 Name and address Phone Fax 
National competent 
authorities  
 

Ministère des Finances 
3, rue de la Congrégation 
L-2931 Luxembourg 
www.mf.public.lu 
 

+(352) 247-82600 +(352) 47 52 41 
+(352) 46 62 12 
+(352) 22 06 73 

Email:  

Competent 
authorities/bodies in 
charge of T and TIR 
regimes 

Police grand-ducale 
4, rue du Fort Wallis 
L-2957 Luxembourg 
www.police.lu 
 

+(352) 4997-1 +(352) 4997-2099 
Email: contact@police.public.lu 

Administration des Douanes 
et Accises 
BP 1605 
L-1016 Luxembourg 
www.do.etat.lu 
 

+(352) 2818 2818 +(352) 2818 9200 
Email: douanes@do.etat.lu 

 
 
 
 
 
 
 
 
 

http://www.police.lu/
mailto:info@police.public.lu
http://www.do.etat.lu/
mailto:douanes@do.etat.lu
http://www.itm.lu/
http://www.mf.public.lu/
http://www.police.lu/
mailto:info@police.public.lu
http://www.do.etat.lu/
mailto:douanes@do.etat.lu
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MINISTRY OF TRANSPORT 

 Phone Fax 
Ministry of Transport 
Ministère du Développement durable et des 
Infrastructures 
Département des Transports 
4, place de l’Europe 
L-2938 Luxembourg 
www.mt.public.lu 
 

+(352) 247-84400 +(352) 22 85 68 
Email: info@tr.etat.lu 

Road Transport Department – Section of Freight 
Transport 
Ministère du Développement durable et des 
Infrastructures 
Département des Transports 
4, place de l’Europe 
L-2938 Luxembourg 
www.mt.public.lu 
 

+(352) 247-84400 +(352) 22 85 68 
Email: info@tr.etat.lu 

Road Transport Department – Section of Passenger 
Transport 
Ministère du Développement durable et des 
Infrastructures 
Département des Transports 
4, place de l’Europe 
L-2938 Luxembourg 
www.mt.public.lu 
 

+(352)247-84400 +(352) 22 85 68 
Email: info@tr.etat.lu 

 

ASSOCIATIONS OF INTERNATIONAL ROAD TRANSPORT OPERATORS 

 Phone Fax 
Freight Transport 
Groupement Transports 
BP 482 
L-2014 Luxembourg 
www.groupement-transport.lu 
 

+(352) 43 94 44-1 +(352) 43 94 50 
Email: contact@clc.lu 

Passenger Transport 
FLEAA 
BP 482 
L-2014 Luxembourg 
www.fleaa.lu 
 

+(352) 43 94 44-1 +(352) 43 94 50 
Email: info@fleaa.lu 

 

http://www.mt.public.lu/
mailto:info@tr.etat.lu
http://www.mt.public.lu/
mailto:info@tr.etat.lu
http://www.mt.public.lu/
mailto:info@tr.etat.lu
http://www.groupement-transport.lu/
mailto:contact@clc.lu
http://www.fleaa.lu/
mailto:info@fleaa.lu

