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The medical professions and their support teams are the front line in the combat 
against the Coronavirus. The transport sector can support them in many ways – some 
obvious, others less so. We offer a non-exhaustive compilation of initiatives from 
around the world..  

 Automotive and aviation companies switch resources to developing and producing 
urgently needed ventilators and breathing aides (CPAPs) – FR, UK, US,   

 Taxi and ride-sharing services offer free or discounted rides for medical workers; free 
rides for senior citizens for essential trips; mobilise vehicles for critical food and 
supply deliveries; offer free medical transport to low-income patients – AT, DE, FR, 
PH, US, US, US 

 Rail operators, public transport and bike-sharing schemes offer free or discounted 
rides for health workers – FR, UK, UK, US  

 App-based mobility platforms disseminate government messages and updates related 
to Covid-19 (Grab, BRA govt app) 

 Shared mobility operators, route planning services and other data-driven business 
provide mobility data and data analysis to governments (Google, Grab) 

 Logistics firm provides end-to-end logistics for health authorities to set up Covid-19 
testing centres – US   

 Rail operator uses converted train to transport Covid-19 patients from heavily 
afflicted regions to medical facilities with capacity reserves – FR   

 First-aid trained air cabin crews support health workers in temporary hospitals – UK   

 Drones spray disinfectant, make public service announcement, transport samples and 
deliver goods without human contact – CN, KR, SP, UK 

https://www.latribune.fr/entreprises-finance/industrie/chimie-pharmacie/10-000-respirateurs-en-50-jours-quatre-industriels-repondent-a-l-appel-843924.html
https://www.autoblog.com/2020/03/30/britain-coronavirus-ventilators-f1-ford-airbus-rolls-royce-mclaren-mercedes/?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS8&guce_referrer_sig=AQAAAF-efqx9_qzsheRqIcU5r27PoHjP9eRjAkrnxmX-b3pnslSALIxnKgZ8CIG1AzFwIfvJiZ8YZMknksVZFJvN3z6PFgE4E27hvmggh-NtqKtJ3XdbF35BgycwljMGPHhuT8o9xjyMVUr-1rLCTzWkVKURarS1D6eQ2dB4NRCxfk4G
https://www.theverge.com/2020/3/30/21200216/ford-ge-ventilators-coronavirus-covid-19-manufacturing
https://www.lyft.com/blog/posts/supporting-our-community
https://wienerbezirksblatt.at/free-now-unterstuetzt-taxi-initiative-der-stadt-wien/
https://www.businessinsider.de/wirtschaft/mobility/carsharing-anbietern-sharenow-flinkster-co-brechen-wegen-corona-krise-die-kunden-weg/
https://www.uber.com/fr/newsroom/uber-et-uber-eats-se-mobilisent-en-faveur-des-personnels-de-sante/
https://thenextweb.com/shift/2020/03/31/grab-vehicles-free-front-line-coronavirus-workers-philippines-mobility
https://eu.usatoday.com/story/tech/2020/03/25/uber-offers-meals-discounted-rides-first-responders-covid-19/2910845001
https://www.lyft.com/blog/posts/supporting-our-community
https://www.lyft.com/blog/posts/supporting-our-community
https://www.jcdecaux.fr/communiques-de-presse/jcdecaux-annonce-la-gratuite-de-labonnement-ses-services-de-velo-en-libre
https://www.itv.com/news/utv/2020-03-26/free-public-transport-for-health-workers-in-coronavirus-response
https://tfl.gov.uk/modes/cycling/santander-cycles/register-for-your-own-key
https://www.theverge.com/2020/3/25/21194184/lyft-bike-share-coronavirus-discount-free-nyc-chicago-boston
https://agenciabrasil.ebc.com.br/geral/noticia/2020-04/covid-19-infrabr-ganha-funcoes-para-apoiar-caminhoneiros-nas-rodovias
https://www.google.com/covid19/mobility/
https://www.grab.com/sg/press/others/grab-announces-additional-covid-19-support-measures/
https://www.forbes.com/sites/wadeshepard/2020/03/31/the-frontlines-of-covid-19-logistics-firms-go-all-in-to-transport-life-saving-medical-equipment/#6c51dc56b3ad
https://www.sncf.com/fr/groupe/newsroom/tgv-medicalise-250320
https://www.bbc.co.uk/news/uk-england-london-52085701
https://www.weforum.org/agenda/2020/03/three-ways-china-is-using-drones-to-fight-coronavirus
https://www.wsj.com/articles/fever-detecting-goggles-and-disinfectant-drones-countries-turn-to-tech-to-fight-coronavirus-11583832616
https://www.bbc.com/news/av/world-europe-51900325/coronavirus-please-stay-at-home
https://www.telegraph.co.uk/technology/2020/03/19/thousands-drones-could-deployed-deliver-medicine-food-elderly/


 

 
 

 Airlines use passenger jets to transport essential cargo - Link 

 Automated vehicles deliver medical supplies, spray disinfectants, transport meals for  
senior citizens and carry out other tasks without human contact – CN, CN, US, US  

 Operator donates foodstuffs no longer needed for on-board provisioning to social 
services to the support vulnerable citizens –  FR 

 Energy company provides hospitals and hospital staff with gasoline vouchers – FR 

 Software company waives fees for fleet provider using its platform helping service 
Covid-19 relief workers or food delivery systems – Link 

 Refrigerated trucks serve as temporary morgues in worst-hit areas – Link 

 

Do you know of other measures and initiatives in the transport sector that support our health 
systems in the struggle against the Coronavirus? Please share them with us here. 

 

 

 

https://www.forbes.com/sites/cathybuyck/2020/03/26/airlines-spot-revenue-opportunity-and-use-their-passenger-aircraft-to-ship-urgent-cargo/#3c20e9e87c68
https://www.cnet.com/roadshow/news/coronavirus-self-driving-delivery-vehicles-china/
https://www.cnbc.com/2020/03/18/how-china-is-using-robots-and-telemedicine-to-combat-the-coronavirus.html
https://www.optimusride.com/press/self-driving-vehicle-systems-in-a-post-covid-19-world
https://floridapolitics.com/archives/326425-avs-covid-19-tests
https://www.sncf.com/fr/groupe/newsroom/don-samu-social-240320
https://www.total.com/fr/medias/actualite/communiques/covid-19-total-se-mobilise-pour-soutenir-les-personnels-soignants-hospitaliers-de-france-en-mettant
https://joyride.city/were-waiving-fees-to-help-covid-19-relief/
https://www.marketwatch.com/story/fema-is-sending-85-refrigerated-trucks-to-new-york-city-to-serve-as-temporary-morgues-2020-04-01
https://www.itf-oecd.org/covid-19/tracking-policy-actions

